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 According to a 2009 OCLC report, datasets are 
beginning to be made available online for 
“collecting,” but libraries still need to learn how 
to support discovery.1

 "It is important to establish a Web presence … 
one way to accomplish this is through the 
creation of a separate category of data resources 
and by posting research guides . . . and serve as a 
reminder to refer in-depth questions to the data 
librarian.” 2 



 There are 26 DLI members in Western Canada

 ACCOLEDS members fall into 3 broad categories 
based on FTE students:
 Large = 15,000+ (7)
 Medium = 6,000-15,000 (12)
 Small = under 6,000 (7)

 Most large & medium sized institutions have 
graduate programs



 Visit each Library’s website to locate Data 
Services

 Use an upper-level undergraduate student 
perspective

 Be descriptive not prescriptive

 Look for commonalities, differences, 
interesting features and overall usability



 Only 60 % of ACCOLEDS libraries have a web 
‘presence’: a portal, subject guide, or other 
website focused on Data Services. 

 Approx. 25% have separate GIS and Data 
webpages

 LibGuides are used in several libraries

 Very few libraries utilized RSS feeds and/or blogs



 Greater proportion of prairie libraries have 
access to other Data/GIS collections beyond 
DLI (e.g., DMTI, ICPSR)

 Datasets are not listed in most libraries’ 
online catalogues

 CD-ROM products were not mentioned on 
most websites



 Most Data websites include links to at least one web-
accessible search & retrieval tool

 There’s a wide range of tools used including:
 Equinox
 UT/DLS (CHASS)
 NESSTAR
 Abacus
 LANDRU

 More prairie libraries had links for downloading 
software (e.g. Beyond 20/20)



 Very few websites mention DLI license terms  

 License terms on authentication screens were 
sometimes only generic though we suspect that 
more specific terms were hidden behind a 
firewall  

 Some libraries also required users to explicitly 
accept the DLI license terms

 Very few libraries seem to use paper forms 



 Almost all websites identify the Data librarian 

 Less than half of websites had links to help/ 
training materials



 The University of Lethbridge Data Services 
website has been extensively revised in 
order to:
 Improve usability 
 Incorporate general “best practices” for 

library websites
 Encourage interaction with users



 Transform from a Mediated Service to Self-Serve
 Utilize “discovery” systems currently in use
 Integrate the discovery of datasets with other 

types of resources
 Highlight LOCAL datasets – i.e., City of 

Lethbridge datasets
 Build a “Community of Practice” related to each 

type of Data
 Facilitate use by non-practitioners through the 

building of FAQ’s & HELP tools based on 
community requests/contributions
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 Would it be worthwhile to collect some basic 
info on each data service and post on the 
ACCOLEDS website? 

 Is there interest in collaborating to create 
website templates, help guides or online 
tutorials which could be shared and 
customized?
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